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The Perception of Gender Equality and Its Impact on Work
Attitudes in Taiwan: Evidence from a National Sample
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Chun-Feng Pan*
*National Taiwan University

**National Central University

Abstract

This study comprises two parts: The first explores gender equality in the working
environment and whether differences exist among different types of organizations; the second
part employs the equity theory to explore the impact on work attitude and work stress when
people become aware of unfairness in their treatment relative to the other gender. The
findings of the first part show that there is discrimination against women in Taiwan’s work
environment, but larger, more female, publicly-owned and service trade industry
organizations engage in gender discrimination to a lesser extent than other sectors. In
another aspect of this study, we found that the employee awareness of equitable treatment for
both genders increases employee job satisfaction and organizational commitment, while
decreasing employee work-family conflict. The findings, however, did not support a finding
that employee awareness of equitable treatment for both genders will impact an employee’s
intention to quit or work stress. The findings also showed employee awareness of equitable
treatment for both genders correlated positively with the gender equality of work environment.
According to all these findings, this study suggests that if an organization wants to increase
employee awareness of equitable treatment for both genders, in order to increase employee
job satisfaction and organizational commitment, while decreasing work-family conflict, with

the organization should begin by increasing gender equality in the work environment.

Keywords: gender equality, job satisfaction, organization commitment, intention to quit,

work-family conflict
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